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TO EMBARK AT THE PORT OF CALAIS,
YOU MUST PRESENT:

customs references

I’M A TRUCK DRIVER 
WHAT WILL CHANGE FOR ME?

OR

go to your company’s
Freight office

As of 1 January 2021, the United Kingdom will leave the European Union, which will 
lead to the introduction of a customs border. The Port of Calais is becoming the point 
of entry and exit for EU goods, and this will change the way you pass through the port.

get your book stamped
(by Customs)

usual goods documents 
(CMR, ONU code, etc)

if CTC transit

OR
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(do not stop at PO

1 and PO
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(under escort)
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IMPRIMÉ SUR DU PAPIER RECYCLÉ • NE PAS JETER SUR LA VOIE PUBLIQUE

How
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eb app?

1. G
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m
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or scan the Q
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2. Follow
 the procedure

to install the w
eb app
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CALAIS 

DOVER

Calais port

ON BOARD
THE FERRY
CHECK THE CUSTOMS STATUS OF YOUR LOAD: 

ON DISEMBARKING
 DEPENDING ON YOUR STATUS

TO EMBARK AT
THE PORT OF DOVER,
YOU MUST PRESENT:

GREEN
STATUS

ORANGE
CUSTOMS STATUS

ORANGE
SIVEP STATUS

on screens
in spaces dedicated

to drivers

you can leave the port
as soon as the ferry disembarks

park at the PO3 parking area

report your arrival on the web app*
*see the back

go directly to the PO3
parking area

go to the Customs reception office

wait for authorisation to leave the port and wait in your truck for the customs 
representative’s instructions to leave the port

FOR LOADS MADE UP OF PRODUCTS 
SOURCED FROM THE SEA

leave the port
and go directly to:

wait for RDE authorisation
to leave the SIVEP

SIVEP 
BOULOGNE-SUR-MER 

105 rue Constantine
open from 5.00am to 
1.00pm (French time)

outside these opening hours,
call +33 (0)7 62 67 74 12

before going there

usual goods documents
(CMR, ONU code, etc)

o r

wait in your truck in the PO1 or PO2 parking 
areas regularly check the web app*

you can leave the port
when your status turns green

call your employer
or the customs declarant (RDE)

VEHICLE UNDER REGIME

agents from the port of Calais 
will be present 24/7 on the 

PO1 PO2 PO3 CAR 
PARKS to provide

you with information
and guidance

o r if CTC transit health certificates

  If I transpor

by consulting the Web app*
m.portboulognecalais.fr

   *see the back

OR
IMPORT


